








CERTIFIED LIVENOTE MULTIMEDIA EXPERT

Two-day certification course held in San Francisco

"The Certified Multimedia Expert program filled in the gaps in our technical
knowledge and gave us the additional expertise to increase the efficiency
and continuity with which we provide multimedia services.”

— Garrett D. Leevers, Director of Information Technology & Co-owner,

Network Deposition Services, Inc.

OVERVIEW

The Certified Multimedia Expert

program trains legal videographers

and post-production staff to optimize

the quality of final deliverables for the
LiveNote platform. The course spans best
practices for capturing the record during
the live depositions; preparing a complete
multimedia record with the synchronized
deposition video, transcript and linked
exhibits; and providing clients with secure,
on demand web access to final files.

UPCOMING SEMINARS IN SAN FRANCISCO
* May 7-8, 2009
* October 15-16, 2009

Get the latest calendar from
www.livenote.com/cme.

Every event is held at a high-tech
training facility located two blocks from
The Embarcadero Ferry Building in

San Francisco. Specific directions will
be provided upon registration.

LEARN MORE

Details about this course are available
from livenote.com/clr or you may call
1-800-548-3668 option 4.

$695 per person.
Previous graduates may attend
a refresher course for 50% off.

Attendance verification for
CEU credits is available.

INSTRUCTOR
Kathryn Filley Brown
Director of Video
Services, LiveNote
Kathryn Filley Brown
has worked in the film,
television, and legal

' video industries for
more than 25 years. Building upon her
experience as a deposition videographer,
Kathryn now specializes in delivering
high-tech video services to the legal
industry. She has successfully established
several video service divisions for legal
technology companies, and since joining
LiveNote, Kathryn has contributed to the
development of products like LiveNote
Stream™ and LiveNote VideoSite™.

INSTRUCTOR

Josh Porter de Ledn
Video Services
Production Supervisor,
LiveNote

Joshua Porter de Ledn
is the Production
Supervisor for

the Video Services department at
LiveNote. He began his career in film

and television as a sound engineer, and
has been in the litigation technology and
services industry for nearly 10 years. He
joined the LiveNote team in 2005, and as
one of the company’s instructors, he has
certified more than 75 videographers

and post-production professionals on
LiveNote-compatible services.
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COURSE OUTLINE

DAY ONE
INSIGHT AND SKILLS TO GET
THE PREMIUM WORK

Light afternoon snack provided

12:15 - 12:30 P.M.
Welcome remarks

12:30 - 1:15 P.M.
What deposition service providers need to
know about video quality

* The truth about recording formats
* Recording with video sync in mind

1:15 - 2:00 P.M.
Synchronized transcripts: the nuts and
bolts for successful product delivery

* Selecting the right format for the client
* Formats and naming conventions

* DVD versus CD delivery

* Up-selling to synchronization

2:15 - 3:30 P.M.

Video repositories and file delivery: what
your firm needs to know about RealLegal
iBinder™ and LiveNote A2B™

3:30 - 5:00 P.M.
Workshop: Manage a Streaming Depo

* Set-up live, streaming audio and video
over the Internet, test and troubleshoot

* Marketing the service to clients

DAY TWO
APPLYING WHAT YOU HAVE LEARNED

Light morning and afternoon
snacks provided

9:00 - 9:15 A.M.
Day 2 welcome remarks

9:15 - 11:30 A.M.
Understanding the proper way to process
deposition video

11:30 - 12:45 P.M*

Workshop: Digitizing and synchronizing
deposition video

* Encoding for disc or online delivery

* Manual and auto sync software

12:45 - 2:00 P.M*
Lunch on your own

2:00 - 2:45 P.M.

Workshop: LiveNote Evidence

Format (LEF)

* Create an exhibit, add hyperlinks in
the transcript, sync video and produce
a LEF file

2:45 - 3:10 P.M.
Marketing your services

3:10 - 3:30 P.M.
Review for exam

3:30 - 5:00 P.M.
Written exam. Participants are dismissed
upon completion.

*To maximize one-on-one training, the timing
for the hands-on workshop and lunch will
be reversed for half the class.

LIVENOTE
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CERTIFIED LIVENOTE TRAINER

Online distance-learning course with a live instructor

“l am proud to tell my clients | am a Certified LiveNote Trainer. It gives me more
credibility and has resulted in me being the go-to person for my clients. | believe the
program has been valuable because it has given me more confidence. | also use it
as another tool to establish new business with law firms.”

—Debbie Saline, Veritext

OVERVIEW

The Certified Trainer program provides the
most in-depth training on the features and
tools within LiveNote SR™ software. This
comprehensive “train-the-trainer” course
gives graduates the technical skills and
knowledge to provide their law firm clients
with software training services.

INSTRUCTORS
Instructors include Pam Marty (page 4)

COURSE OUTLINE
SESSION ONE: LIVENOTE IN REALTIME
* Features of serial and Internet realtime

» Connecting to the court reporter
and videographer

* Testing and troubleshooting

» Token-based and tokenless options

* Top realtime features used by attorneys
* Creating and prioritizing issues
SESSION TWO: CREATING ANNOTATIONS
AND REPORTS

* Adding multiple issues, notes
and attachments

* Hyperlinking to exhibits vs.
sending attachments

» Working with auto-annotations, pre-set
issue keys

* Generating reports

SESSION THREE: SEARCHING

AND REPORTING

* Utilizing various search methods
and options

* Exploring print options for transcripts
and indices

» Updating rough transcripts with
the final

* Updating annotations

SESSION FOUR: MAINTENANCE
AND ADMINISTRATION
* Various options for exporting
and importing
* Individual user and group settings
* LiveNote Administration
* Replicating cases
* 3rd party integrations
* Using LiveNote SR and LiveNote Web

Practical and written tests follow the online
instruction. Upon the release of newer
versions of LiveNote SR software, Certified
Trainers are advised to test on the new
features in order to maintain credentials on
the latest software.

WHERE/WHEN

This course is administered online in four
1.5-hour increments. Dates and times
are flexible based on the availability of
instructor. Inquire about a private course
conducted on-location at your office.

LEARN MORE

Details about this course are available
from livenote.com/CT.asp or you may call
1-800-548-3668 option 4. The online

Certified Trainer course is $1,400 per person.

Class sizes are limited to no more than four
participants. Upon the release of a new
version, software upgrades and certification
testing on the new version is available to
current Certified Trainers for $50.
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BECOME A CERTIFIED PARTNER

LiveNote Certified Partners are among the best of the best court reporting
agencies. They have proven their commitment to the professional development
of their staff, contractors and freelancers, and they have leveraged the latest
litigation technology to become leaders in their industry.

ELIGIBILITY

Certified Partner agencies are subscribed
to the RealLegal Unlimited Multimedia™
(see page 11) and they have at least five
individual LiveNote-certified professionals
working for their company. These
professionals may be Certified LiveNote
Reporters, Certified Multimedia Experts,
or Certified LiveNote Trainers.

BENEFITS

To support our Certified Partners’

commitments to excellence,

LiveNote provides priority access to

our technical support team plus a

variety of marketing opportunities:

* Enhanced directory listing on
livenote.com to highlight your level
of sophistication

* Co-branded marketing collateral
to describe your
LiveNote-compatible services

* Inclusion in Certified Partner Directory that
is used by 1,500 Thomson Reuters
sales representatives

* Eligibility to work with a local
Thomson Reuters representative
on presentations to law firms

Certified Partner status is reserved for
court reporting agencies that have made
LiveNote-compatible services a core
element of their business strategy.
There are no membership fees for
Certified Partners.

LEARN MORE

Details about this program are available
from livenote.com/CLSP_program.asp or
you may call 1-800-548-3668 option 4.

LIVENOTE



HOW TO REGISTER

To register for a CERTIFIED LIVENOTE REPORTER seminar, call 1-800-548-3668 option 4
or send an e-mail to clr@livenote.com. Register at least 45 days prior to your chosen
session and you will be eligible for the special promotion shown on the mailing panel.

To register for a CERTIFIED MULTIMEDIA EXPERT seminar, call 1-800-548-3668 option 4

or send an e-mail to cme®@livenote.com. Register at least 45 days prior to your chosen
session and you will be eligible for the special promotion shown on the mailing panel.

To arrange for a CERTIFIED TRAINER seminar or to learn more about our
CERTIFIED PARTNER program, please call 1-800-548-3668 option 4.

TERMS AND CONDITIONS

Cancellations or reschedule requests must
be received by LiveNote no less than 30
days prior to the event to avoid a 50%
cancellation fee. Calendared events are
subject to change; please confirm your
session with LiveNote before booking
travel. LiveNote is not responsible for
refunding incurred travel expenses.

Software received as part of a seminar
is licensed to individual participants
and is for the individual's own practice
or demonstration, but not for resale,
distribution, or sublicensing.

Attendees may use program credentials
only after successfully completing all
relevant training, testing and review, which
must be completed within the first 90 days
after the training seminar.

Under no circumstances may participants
build, package, sell, resell, or deliver
LiveNote certification training seminars for
monetary gain or otherwise.

The complete Terms and Conditions
for your course will be provided upon
registration. Please read them carefully.
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Get a $10 Starbucks®

gift card!

See back for details.

ABOUT US

The LiveNote and RealLegal® brands
are owned by Thomson Reuters, the
world’s leading provider of legal
information. Since becoming a part of
Thomson Reuters in 2006, the demand
for LiveNote-compatible court reporting
and videography services has grown
dramatically. The products and
training programs from LiveNote and
ReallLegal help professionals meet

this demand.

LiveNote is the legal industry’s benchmark
for evidence management software.

Its flagship transcript management
software, LiveNote SR™, is used

by 83% of the top-200 U.S. law firms.
Other popular products include:

REALTIME TECHNOLOGY

LiveNote Stream™ enables on-site and
off-site participants in a deposition to
receive live transcript text from the court
reporter, live video from the videographer,
and instant messages from any team
member who is logged in to the session.

REMOTE TRANSCRIPT SHARING

LiveNote Web™ takes many of the features
and benefits of LiveNote software online
to provide a collaborative environment for
case team members. (law firm exclusive)

REMOTE VIDEO SHARING

Deposition video files that have been
synchronized to the transcript and
pre-linked to a LiveNote SR case are
stored in a secure web-based video
repository for easy playback from
anywhere. (law firm exclusive)

ReallLegal is the court reporting industry’s
benchmark for transcript formatting
technology. Its flagship software,
E-Transcript Manager™, is used by 70%

of court reporting agencies. Several other
ReallLegal products are available by
subscription to help court reporters refine
their services and deliverables for LiveNote
software users and others.

UNLIMITED WORKFLOW

RealLegal Unlimited Workflow™, a basic
level subscription, includes E-Transcript
Manager, Reporter Edition™, an unlimited
quantity of E-Transcript Signatures™,

a private StenoBank™, LiveNote Stream
Manager™ software, and two free LiveNote
Stream text connections per month.

UNLIMITED MULTIMEDIA

A ReallLegal Unlimited Multimedia™
subscription includes everything in
Unlimited Workflow plus ReallLegal
Publisher™ for synchronizing transcripts
to video and linking text to exhibits, and a
private RealLegal iBinder™ web repository.

To learn more about the software and
training available to court reporting,

legal videography, and litigation support
professionals, please call 1-800-548-3668
option 4.

LIVENOTE
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LIVENOTE
221 Main Street, Suite 1250
San Francisco, CA 94105

GET A $10 STARBUCKS"® GIFT CARD
WHEN YOU REGISTER FOR ANY CLR

OR CME COURSE AT LEAST 45 DAYS
IN ADVANCE.
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