






OVERVIEW

 The Certifi ed Multimedia Expert 
program trains legal videographers 
and post-production staff to optimize 
the quality of fi nal deliverables for the 
LiveNote platform. The course spans best 
practices for capturing the record during 
the live depositions; preparing a complete 
multimedia record with the synchronized 
deposition video, transcript and linked 
exhibits; and providing clients with secure, 
on demand web access to fi nal fi les.

UPCOMING SEMINARS IN SAN FRANCISCO

• May 7-8, 2009
• October 15-16, 2009
Get the latest calendar from 
www.livenote.com/cme. 

Every event is held at a high-tech 
training facility located two blocks from  
The Embarcadero Ferry Building in 
San Francisco. Specifi c directions will 
be provided upon registration.

LEARN MORE

Details about this course are available
from livenote.com/clr or you may call
1-800-548-3668 option 4.

$695 per person. 
Previous graduates may attend 
a refresher course for 50% off.

Attendance verifi cation for 
CEU credits is available. 

INSTRUCTOR

Kathryn Filley Brown

Director of Video 
Services, LiveNote
Kathryn Filley Brown 
has worked in the fi lm, 
television, and legal 
video industries for 

more than 25 years. Building upon her 
experience as a deposition videographer, 
Kathryn now specializes in delivering 
high-tech video services to the legal 
industry. She has successfully established 
several video service divisions for legal 
technology companies, and since joining 
LiveNote, Kathryn has contributed to the 
development of products like LiveNote 
StreamTM and LiveNote VideoSiteTM.

INSTRUCTOR

Josh Porter de León

Video Services 
Production Supervisor, 
LiveNote
Joshua Porter de León 
is the Production 
Supervisor for 

the Video Services department at 
LiveNote. He began his career in fi lm 
and television as a sound engineer, and 
has been in the litigation technology and 
services industry for nearly 10 years. He 
joined the LiveNote team in 2005, and as 
one of the company’s instructors, he has 
certifi ed more than 75 videographers 
and post-production professionals on 
LiveNote-compatible services.

CERTIFIED LIVENOTE MULTIMEDIA EXPERT
Two-day certifi cation course held in San Francisco

”The Certifi ed Multimedia Expert program fi lled in the gaps in our technical 
knowledge and gave us the additional expertise to increase the effi ciency 
and continuity with which we provide multimedia services.” 

— Garrett D. Leevers, Director of Information Technology & Co-owner, 
Network Deposition Services, Inc.

COURSE OUTLINE

DAY ONE 

INSIGHT AND SKILLS TO GET 
THE PREMIUM WORK

Light afternoon snack provided

12:15 – 12:30 P.M. 

Welcome remarks

12:30 – 1:15 P.M.  

What deposition service pro viders need to 
know about video quality
•  The truth about recording formats
•  Recording with video sync in mind

1:15 – 2:00 P.M. 

 Synchronized transcripts: the nuts and 
bolts for successful product delivery
•  Selecting the right format for the client
•  Formats and naming conventions
• DVD versus CD delivery
• Up–selling to synchronization

2:15 – 3:30 P.M.

 Video repositories and fi le delivery: what 
your fi rm needs to know about RealLegal 
iBinderTM and LiveNote A2BTM

3:30 – 5:00 P.M. 

 Workshop: Manage a Streaming Depo
•   Set-up live, streaming audio and video 

over the Internet, test and troubleshoot
•  Marketing the service to clients

DAY TWO 

APPLYING WHAT YOU HAVE LEARNED

Light morning and afternoon 
snacks provided

9:00 – 9:15 A.M.

Day 2 welcome remarks

9:15 – 11:30 A.M.  
Understanding the proper way to process 
deposition video

11:30 – 12:45 P.M.*  
Workshop: Digitizing and synchronizing 
dep osition video
•  Encoding for disc or online delivery
•   Manual and auto sync software

12:45 – 2:00 P.M.* 

Lunch on your own

2:00 – 2:45 P.M. 
 Workshop: LiveNote Evidence 
Format (LEF)
•    Create an exhibit, add hyperlinks in 

the transcript, sync video and produce 
a LEF fi le

2:45 – 3:10 P.M. 

 Marketing your services

3:10 – 3:30 P.M. 

Review for exam

3:30 – 5:00 P.M.  

Written exam. Partici pants are dismissed 
upon completion.

*   To maximize one-on-one training, the timing 
for the hands-on workshop and lunch will 
be reversed for half the class.
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ELIGIBILITY

Certifi ed Partner agencies are subscribed 
to the RealLegal Unlimited MultimediaTM 
(see page 11) and they have at least fi ve 
individual LiveNote-certifi ed professionals 
working for their company. These 
professionals may be Certifi ed LiveNote 
Reporters, Certifi ed Multimedia Experts, 
or Certifi ed LiveNote Trainers.

BENEFITS

To support our Certifi ed Partners’ 
commitments to excellence, 
LiveNote provides priority access to 
our technical support team plus a 
variety of marketing opportunities:
•  Enhanced directory listing on 

livenote.com to highlight your level 
of sophistication

•  Co-branded marketing collateral 
to describe your 
LiveNote-compatible services

•   Inclusion in Certifi ed Partner Directory that 
is used by 1,500 Thomson Reuters 
sales representatives

•   Eligibility to work with a local 
Thomson Reuters representative 
on presentations to law fi rms

Certifi ed Partner status is reserved for 
court reporting agencies that have made 
LiveNote-compatible services a core 
element of their business strategy. 
There are no membership fees for 
Certifi ed Partners.

LEARN MORE

Details about this program are available 
from livenote.com/CLSP_program.asp or 
you may call 1-800-548-3668 option 4.

OVERVIEW

The Certifi ed Trainer program provides the 
most in-depth training on the features and 
tools within LiveNote SRTM software. This 
comprehensive “train-the-trainer” course 
gives graduates the technical skills and 
knowledge to provide their law fi rm clients 
with software training services.

INSTRUCTORS

Instructors include Pam Marty (page 4)

COURSE OUTLINE
SESSION ONE: LIVENOTE IN REALTIME

• Features of serial and Internet realtime
•   Connecting to the court reporter 

and videographer
• Testing and troubleshooting
• Token-based and tokenless options
• Top realtime features used by attorneys

• Creating and prioritizing issues

SESSION TWO: CREATING ANNOTATIONS
 AND REPORTS

•  Adding multiple issues, notes 
and attachments

•  Hyperlinking to exhibits vs. 
sending attachments

•  Working with auto-annotations, pre-set 
issue keys

•  Generating reports

SESSION THREE: SEARCHING 
AND REPORTING

•   Utilizing various search methods 
and options

•   Exploring print options for transcripts 
and indices

•  Updating rough transcripts with 
the fi nal

• Updating annotations

SESSION FOUR: MAINTENANCE 
AND ADMINISTRATION

•  Various options for exporting 
and importing

• Individual user and group settings
• LiveNote Administration
• Replicating cases
• 3rd party integrations
• Using LiveNote SR and LiveNote Web

Practical and written tests follow the online 
instruction. Upon the release of newer 
versions of LiveNote SR software, Certifi ed 
Trainers are advised to test on the new 
features in order to maintain credentials on 
the latest software.

WHERE/WHEN

This course is administered online in four 
1.5-hour increments. Dates and times 
are fl exible based on the availability of 
instructor. Inquire about a private course 
conducted on-location at your offi ce.

LEARN MORE 

Details about this course are available 
from livenote.com/CT.asp or you may call 
1-800-548-3668 option 4. The online 
Certifi ed Trainer course is $1,400 per person. 
Class sizes are limited to no more than four 
participants. Upon the release of a new 
version, software upgrades and certifi cation 
testing on the new version is available to 
current Certifi ed Trainers for $50.

CERTIFIED LIVENOTE TRAINER
Online distance-learning course with a live instructor

“I am proud to tell my clients I am a Certifi ed LiveNote Trainer. It gives me more 
credibility and has resulted in me being the go-to person for my clients. I believe the 
program has been valuable because it has given me more confi dence. I also use it 
as another tool to establish new business with law fi rms.”
—Debbie Saline, Veritext

8 9LIVENOTEWOULD YOU LIKE TO REGISTER FOR THIS COURSE? SEE PAGE 10.

BECOME A CERTIFIED PARTNER

LiveNote Certifi ed Partners are among the best of the best court reporting 
agencies. They have proven their commitment to the professional development 
of their staff, contractors and freelancers, and they have leveraged the latest 
litigation technology to become leaders in their industry.
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